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414 min.

In the heart of the Cancun hotel 
zone, km. 16.5, very close to 
shopping malls and restaurants.

Location

Approximate Driving Times

HOTEL DESCRIPTION

Comfort, style, and internationally-awarded gastronomy 
are the features of this all-inclusive resort, located on one 
of the most beautiful beaches in the destination.

The Pyramid Cancun
GOURMET PREMIUM ALL INCLUSIVE

A new level of exclusivity for our most distinguished 
members.

We are delighted to share with you the official launch 
of the Sian Ka’an Club, a unique and exclusive space 
within one of our flagship hotels, The Pyramid Cancun, 
designed to provide an unparalleled experience to our 
most cherished guests.

Sian Ka’an Club

Our Hotels

Highlights

TripAdvisor’s award-winning Careyes and 
Benazuza stand out in the select group
of the 10 best restaurants in Mexico.

80 Sian Ka’an suites and rooms.

Adults-only entertainment:
Red Casino, and Kinky Night Club.

Wide beach clubs: bali beds, sunbeds,
and pools, with beverages & snacks service

Great diversity of all-inclusive culinary 
options

All-inclusive luxury resort with adults-only
exclusive areas.
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THE SENS CANCUN
GOURMET PREMIUM ALL INCLUSIVE

GRAND OASIS PALM
FAMILY RESORT ALL INCLUSIVE

OASIS PALM
FAMILY RESORT ALL INCLUSIVE

Km 4.52

Oh! CANCUN
THE URBAN OASIS & BEACH CLUB

SMART CANCUN
CENTRO

Av. Tulum | Km 0

23

1

THE PYRAMID CANCUN
GOURMET PREMIUM ALL INCLUSIVE

THE GRAND OASIS CANCUN
ALL INCLUSIVE RESORT

Km 16.51
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Benefits

Oceanfront or ocean view suites

Private check-in

Private lounge

Sian Ka’an Club
with premium beverage service

and customized service

Exclusive restaurant
Cafe del Mar

Sian Ka’an Beach Club
with premium beverages service and
personalized attention at the private

pool area or right on the beach
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SIAN KA’AN CLUB ROOM

SIAN KA’AN MASTER SUITE 2 BEDROOM
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SIAN KA’AN CLUB ROOM

SIAN KA’AN MASTER SUITE
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SIAN KA’AN CLUB ROOM

SIAN KA’AN BEACH FRONT



THE PYRAMID CANCUN GOURMET PREMIUM ALL INCLUSIVE8

PYRAMID SUITES

PYRAMID MASTER SUITE (Jacuzzi or plunge pool subject to availability)
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PYRAMID SUITES

PYRAMID JUNIOR SUITE (Plunge pool subject to availability)
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PYRAMID ROOMS

PYRAMID OCEAN FRONT

PYRAMID STANDARD
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SPECIALTY RESTAURANTS

Restaurant Breakfast Indoor OutdoorLunch DinnerDescription

INCLUDED

THE WHITE BOX Mediterranean gastrobar

BITES Comfort food

MIRAMAR

Fish and seafoodCOCOA

Mediterranean

Mediterranean 
cuisine

SAKURA Japanese-mexican
fusion

CAREYES Gourmet

BENAZUZA Mexican
techno-emotional

LE BUFFET Buffet

Sian Ka’an Club exclusiveSK

Schedules are subject to change without prior notice.

Adults onlyReservation required

THE BLACK SENS
Sensory 
experience

CAFÉ DEL MAR

SK

SK

THE WHITE BOX SAKURA THE BLACK SENS

CAREYES  |  N°4 Mexico 2025

THE WHITE BOX  |  N°14 Mexico 2025

BENAZUZA  |   N°12 Mexico 2025
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RESORT RESTAURANTS

Restaurant Breakfast Indoor OutdoorLunch DinnerDescription

MAKITACO

DOS LUNAS

INCLUDED

LA PLACITA Fast food

Fast foodHIPPIE CHIC

Schedules are subject to change without prior notice. Reservation required Schedule: 23:00 to 06:00 h

IL FORNO RISTORANTE Pasta & pizzas

COYOTE BITES American snacks

MAKITACO Japanese-mexican fusion

LA CANTINA Mexican cuisine

LA TRATTORIA Trattoria

BAHIA STEAK HOUSE Grill steak house

Additional costLE PETIT CHEF Mapping experience

LATE SNACKS TATISH Late snacks

HACIENDA SARAPE Mexican cuisine

DOS LUNAS Italian restaurant

TATISH Buffet

TUNKUL Buffet

MIRAMAR BAHÍA STEAK HOUSE HACIENDA SARAPE
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EXCLUSIVE BARS

INCLUDED

THE WHITE BOX

CAFÉ DEL MAR

BENAZUZA BAR

SIAN KA’AN CLUB BAR

SIAN KA’AN HEALTH BAR

GELATO & ME

COFFEE & ME

THE WHITE BOX
BAR

CAFÉ DEL MAR

HAVANA
SPORTS BAR

SIAN KA’AN
CLUB BAR

OASIS BEACH CLUB
BAR

FOUNTAINEBLEAU

BENAZUZA
BAR

SIAN KA’AN
HEALTH BAR

MIRAMAR
BAR
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EXCLUSIVE BARS

FOUNTAINEBLEAU

HAVANA SPORTS BAR

OASIS BEACH CLUB

GELATO & ME

COFFEE & ME
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RESORT BARS

INCLUDED

GECKO

EL MIRADOR

LA CANTINA

HAVANA SPORTS BAR

DOS LUNAS WET BAR

COFFEE & YOU

COSTO ADICIONAL

COFFEE & YOU

GELATO & YOU

GECKO

LA CANTINA

EL MIRADOR

HACIENDA SARAPE
TEQUILA BAR

HACIENDA SARAPE
WET BAR

DOS LUNAS
WET BAR

EL ZÓCALO
BAR

LA PLACITA
BAR

Adults only

FONTAIN
CIGAR CORNER

DOS LUNAS
TERRAZA BAR
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BEACH CLUBS

INCLUDED

SK

• Buttler service
• Pools
• Snacks service
• Open bar
• Premium beverages

INCLUDES:

POOL & BEACH CLUB

BEACH AREA
Familiar Huts

Bali beds
POOL AREA

• Buttler service
• Pools
• Snacks service
• Open bar
• Premium beverages

INCLUDES:

BEACH AREA Bali beds
and huts

Bali bedsPOOL AREA

Sian Ka’an Club exclusiveSK Additional cost
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BEACH CLUBS

Adults only

• Pools
• Domestic open bar

• Bali beds

• Huts with buttler service
• international beverages

Bali beds

• Pools
• Domestic open bar
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Schedules are subject to change without prior notice.

More than a tour, an ancestral journey!

Enjoy a unique experience in the Nichupte
Lagoon, where nature, Mayan culture and the 
spirit of exploration come together in an hour

and a half tour full of magic.

• 1 hour 30 min. tour departing 
from Marina Aquaworld on a tour 
around Nichupte Lagoon.

• Beverages on board
• Binoculars
• Dock tax $10 usd per person

INCLUDED

JUNGLE CRUISE ADVENTURE
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The activities & entertainment program is subject to change without prior notice.

ENTERTAINMENT

Open-air terrace with bohemian
atmosphere, shows, and live music.

Entertainment by the sea.
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The activities & entertainment program is subject to change without prior notice.

Shows: • Fire
• Lights
• Acrobatic
• Prehispanic

A trium

Shows with fire, neon lights,
laser, and expert acrobats

Entertainment, beverages, and snacks
in the best open-air atmosphere and DJ beats.

ENTERTAINMENT
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OASIS ARENA

A spectacular venue located inside the Cancun 
complex, where concerts by international artists take 
place, in addition world-class sports competitions 
and a wide array of shows. For more information 

about the events calendar, visit our website.

ENTERTAINMENT



THE PYRAMID CANCUN GOURMET PREMIUM ALL INCLUSIVE22

SPORTS & ACTIVITIES

• Yoga

• Pilates

• Zumba

• Aquaerobics

• Pool contests

• Mega jenga

ACTIVITIES

• Beach volley ball

• Beach soccer

• Tightrope

• Archery

• Gym

• Pool volley ball

• Tennis

SPORTS



23 THE PYRAMID CANCUN GOURMET PREMIUM ALL INCLUSIVE

RELAXING AREASADULTS ONLY

Massages and body
treatments by the sea

Bali beds with butler service

Massages & body treatments

Spa services with extra charge

Spa services with extra charge
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WEDDINGS & HONEY MOONS

Privileges of getting married in

THE PYRAMID CANCUN

We take care of you with every detail...

Wedding gazebo and
exclusive areas for banquets.

Locations with spectacular 
sunsets at the beach.

Weddings & honeymoons 
special packages available. 

Wedding planner.

jaquilar@royaltravel.com.pa
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MICE

Regardless of your event’s size, The Pyramid 
Cancun boasts the perfect hall to organize it. 

From a 20 executives meeting to a training event 
for 2,500 collaborators; from a corporate workshop 
to an international convention; whether it is a day 
of meetings or a commemoration celebration...
With The Pyramid Cancun your event’s success 
is guaranteed.

Scan the code and download our MICE 
brochure, where you will find detailed 

information about our halls and 
services for events.

OASIS ARENA HALL

YUCATAN HALL

Availability of marquees 
to organize outdoor 
events and enjoy the 
spectacular views.

Open-air events

SIZE & CAPACITY

HALLS

OASIS ARENA HALL

CANCUN HALL

YUCATAN HALL

MONTERREY HALL

MERIDA HALL

SAN LUIS HALL

QUERETARO HALL

GUADALAJARA HALL

AKUMAL HALL

TULUM HALL

HALL 1

PUEBLA HALL

19,068.27

6,749.62

1,754.84

1,803.60

1,140.44

1,025.37

936.89

811.60

674.90

633.35

344.88

293.42

2,600

650

300

130

120

90

80

80

70

65

N/A

N/A
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OTHER SERVICES

Bell boy24 h reception

Currency exchange

Doctor on callMultilingual staff

Travel agencySecurity

LaundryParking lot

Babysitting service

Transportation

ATM
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ROOMS & SUITES

PRIVATE CHECK-IN & CHECK OUT   |  EXPRESS CHECK-IN & CHECK-OUT

EARLY CHECK-IN & LATE CHECK-OUT
Subject to availability

JACUZZI OR PLUNGE POOL INSIDE OR AT THE TERRACE
Subject to availability

1 KING SIZE BED OR 2 DOUBLE BEDS

BATH AMENITIES & TOWELS

ROBES & SLIPPERS
Included in master suite. Available upon request in other categories

IRON & IRONING BOARD

MINIBAR

AIR CONDITIONING

SAFETY BOX

CHROMECAST
The Sian Ka’an exclusive

HAIRDRYER

PREMIUM WIFI

HD WIDE SCREEN

24 HOURS ROOM SERVICE:
Included in Sian Ka’an categories  |  with delivery cost in Pyramid categories

PILLOW MENU
Upon request  I The Sian Ka’an exclusive

TURNDOWN SERVICE
The Sian Ka’an exclusive

TABLET 
The Sian Ka’an exclusive

COFFEE MAKER
The sian ka’an with espresso coffee maker

PYRAMID MASTER SUITE
(Jacuzzi or plunge pool subject to availability)

PYRAMID MASTER SUITE

PYRAMID JUNIOR SUITE
(Plunge pool subject to availability)

PYRAMID JUNIOR SUITE

PYRAMID STANDARD

PYRAMID OCEAN FRONT

THE PYRAMID TOWER CENTRAL

THE PYRAMID OCEAN FRONT

THE PYRAMID OCEAN FRONT

20 SIAN KA’AN
MASTER SUITE 2 BEDROOM

20 SIAN KA’AN MASTER SUITE

40 SIAN KA’AN BEACH FRONT

THE PYRAMID TOWER CENTRAL

Temazcal gratis Special discounts in 
spa and restaurants

Beach club exclusivo

80
ROOMS

SIAN KA’AN CLUB

345
SUITES & ROOMS

P Y R A M I D
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102
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EXCLUSIVE SERVICES & FACILITIES

Download the Oasis Hotels & Resorts app 
and gain access to the events calendar, 
in addition to schedules of activities and 
restaurants of the Oasis Hotels.

GENERAL FACILITIES & SERVICES

OASIS PLUS CUSTOMER SERVICE

SWIMMING POOLS

RESORT RESTAURANTS
A la carte | buffet

LIVE NIGHTTIME ENTERTAINMENT
Fontainebleau

THE PYRAMID POOL & BEACH CLUB: Bali beds (adults only),
huts (additional cost),  buttler service, pools, snacks, open bar, and premium beverages.

RESTAURANTS
Specialty

BARS RESORT BARS

SIAN KA’AN CLUB: Bali beds (adults only), huts (additional cost), 
buttler service, pools, snacks, open bar, and premium beverages. SK

COCOA BEACH CLUB:
Bali beds, beverages, and snacks

OASIS BEACH CLUB:
Pools and domestic open barSK Adults onlySian Ka’an Club exclusive

All the information in this brochure is subject to change without prior notice.

YOGA, ZUMBA, AND AEROBICS  |  GYM

BEAUTY PARLOR | SPAS: AAKTUN & KIN HA
Sauna, steam room, and body treatments

TENNIS & MULTIPURPOSE COURT
Soccer - basket ball

SPORTS & ACTIVITIES

OASIS EXPERIENCES
Activities, tours, excursions, and car rental (preferential rates and Oasis Credits)

TABAQUERIA
Boutique with handcrafts, souvenirs, and snacks

EL ZOCALO
Entertainment, beverages, and open air snacks

MEETING HALLS & BUSINESS CENTER
12 halls | 2,300 PAX

LIVE NIGHTTIME ENTERTAINMENT
Atrium (for all) | Oasis Beach Club

FACILITIES AND ADDITIONAL SERVICES

14

JUNGLE CRUISE ADVENTURE:
Nichupte lagoon tour

104

183 114
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SIGN UP TO OASIS MEDIA CENTER
Scan the code and create your Oasis Media Center account. 
With this useful tool you gain access to photos, brochures, 
and updated information about Oasis Hotels & Resorts.

oasismediacenter.com

INFORMATION & RESERVATIONS

MEXICO

(55) 5448 7783
ventasmexico@oasishoteles.com
800 01 OASIS (62747)
reservasmex@oasishoteles.com

SUDAMERICA

+52 (998) 848 9999 Ext. 221
ventasud@oasishoteles.com

MICE

+52 (998) 848 8600 Ext. 2720
grupos@oasishoteles.com | mice@oasishoteles.com

oasishoteles.com

@thepyramidcancun 24-10-25


